UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XABOY Poc lap - Tw do - Hanh phuc

Sé: 1411 /UBND-VHXH Bo'Y, ngay 28 thang 70 nim 2025

V/v canh bao thﬁ doan gia mao co
quan BHXH dé hra dao nguoi dan

Kinh gui:
- Cac phong, ban, nganh, doan thé, co quan, don vi
dong chan trén dia ban xa;
- Céc thdn, to dan phd.

Can ctr Cong vin sé 967/BHXH-TTHT ngay 24 thang 10 nam 2025 cua Bao
hiém x& hoi tinh Quang Ngai vé viéc canh bao khan vé thi doan gia mao co quan
BHXH dé hra dao nguoi dan; Uy ban nhan dan x& Bo Y dé nghi cac co quan, don
vi, cac t6 chuc chinh tri-x hoi x4 trién khai, phdi hop thuc hién mot sé noi dung,
cu thé nhu sau:

- Tang cuong théng tin, canh bao dén toan thé can bo, cong chic, vién chuc,
nguoi lao dong, nguoi dan tai dia ban biét cac thu doan lira ddo nhu: Gia danh
nguoi dang cong tac tai BHXH tinh hodc BHXH céc co 6, tu xung “nhan vién hd
tro ho so”, “phu trach lién két tai khoan nhan ché d6” hodc “cap nhat di liéu bao
hiém™. Khong chi goi dién ma cac doi twgng con gui tin nhan, duong link gia mao,
két ban Zalo, sir dung logo, hinh anh cia BHXH dé tao 10ng tin, roi yéu cau nguoi
dan cung cap so can cudc cong dan, ma s6 BHXH, théng tin ngan hang, ma OTP,
tham chi y&u cau chuyén tién dé “xac minh ho so”. Mot s6 trudng hop con dan du
nguoi dan truy cap website la, cai dit tng dung chira ma doc, chiém quyén kiém
soat tai khoan hoac 14y cap thong tin ca nhan.

- Phéi hop chit ché véi luc lugng Cong an dé theo doi, xu 1y nghiém céac doi
tugng gia mao co quan BHXH; kip thoi cung cap chang cir, so dién thoai, tai
khoan, duong link nghi van cho co quan chirc nang.

- Pay manh tuyén truyén trén cac phuong tién thong tin dai chding, mang xa
hoi, huéng dan nguoi dan nhan dién hanh vi lira ddo, nang cao k¥ ning bao vé dit
liéu ca nhan.

- Tuyén truyén dén nguoi dan tuyét déi khong cung cap thong tin ca nhan,
truy cap duong link la, khéng chuyén tién hay 1am theo huéng dan cua bt ky doi
tuong nao ty xung la can bo BHXH. Khi phat hién hanh vi nghi ngo phai bao cao
ngay cho co quan Cong an gan nhat hoic BHXH dia phuong dé duoc hd tro va xu
ly kip thoi. Co quan BHXH tuyét doi khong c6 chu truong goi dién, nhan tin hoic
ctr ngudi dén yéu cau ngudi dan cung cap théng tin ca nhan, tai khoan ngan hang,
ma OTP, can cudc cong dan... dé 1am tha tuc BHXH, BHYT, BHTN.

- Moi giao dich, cap nhat,’ diéu chinh théng tin cua ngudi tham gia chi duoc
thuc hién qua cac kénh chinh thong sau:
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* Cong dich vu cong Quéc gia: https://dichvucong.gov.vn

* cong dich vu cong BHXH Viét Nam:
https://dichvucong.baohiemxahoi.gov.vn

* Ung dung VssID-BHXH sb.
* Tong dai cham soc khach hang cua BHXH Viét Nam: 19009068
- Cac kénh théng tin chirng thie cua BHXH tinh Quang Ngai:

* Trang thong tin dién t: https://quangngai.baochiemxahoi.gov.vn
* Fanpage Facebook: https://www.facebook.com/bhxhtinhquangngai
* Zalo Official Account: https://oa.zalo.me/bhxhquangngai

* S dién thoai cham soc khach hang cia BHXH tinh Quang Ngai:
0255.3620230

* Tryc tiép tai tru s& co quan BHXH tinh, BHXH co s6.

Uy ban nhan dan xa dé nghi c4c co quan, don vi, cc t6 chuc chinh tri-x& hoi
trién khai, phoi hop thuc hién./.

Noi nhdn: TM. UY BAN NHAN DAN
- Nhu trén; o ”
- CT, cac PCT UBND x4; _1 I CCZ:I-ILIIJJ'I_'I_IICCZ:I;I_I

- CVP; PCVP HDND-UBND xa;
- Trang TTDT x3;
- Luu: VT; VHXH.
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